





kifchen equipment & choices

Following consultation with Maidstone Residents Group, four different kitchen
finishes are offered, with two choices for worktops, tiling and flooring.
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capacity & layouts

The target capacity for units within
kifchens depends on the size and
occupancy of the property.

We work to farget capacities for
storage space and layout within
kitchens which are recommended by
the Natfional Housing Federation. If
we cannot achieve these standards,
we will tell you. In many cases,

the size of the existing kifchen may
restrict storage space, particularly if
you have several appliances within
your existing kifchen.

Target capacities for kitchen units
are as follows.

1 bed property 1.7 cubic metres
2 bed property 1.8 cubic metres
3 bed property 2.0 cubic metres
4 bed property 2.0 cubic metres

Our standard allowance for
appliances is to provide for a cooker
(hob and oven combined), and
fridge, together with a sink and
drainer. If other appliances are to be
fitted into the new layout, the amount
of sforage space in cupboards may
be reduced.

Where there is a built-in larder, it
may be appropriafe o fake this out
to achieve a better design, although
in most cases this will resulf in a
loss of “overall” capacity, as larders
are considered part of the volume of
sforage.

We are not responsible for removing
and refitting your appliances. Where
washing machines, dishwashers
and tumble dryers etc are fifted,

we ask that these are disconnected
immediately before work starts.

Our contractors can generally work
around such items, but reconnection
is your responsibility. We will

note the appliances present in the
Kitchen and their condition before
starting work on site. If you ask

our Contractors to remove and refit
items, this will be at your risk and
our Contractors will ask you to

sign a statement relieving them of
responsibility for the operation of
equipment following the completion
of the work.

Some properties do have small
kitchens, and in these cases, it may
be difficult to fit in as many cabinets
as we would like.



If we cannof fit at least 70% of the
target storage capacity info a kitchen,
we would normally remove larders.
In cerfain circumstances, we will
also allow you to remove the larder
yourself, buf these will be discussed
individually at the design stage.
Where there is space for more units
in the kitchen than the capacity
shown above, we will only put in
sufficient units to meet the sforage
capacity requirements shown.

If you wish to buy further units, we
have made arrangements for our

bathrooms

kitchen unit manufacturer, Symphony
Kitchens, to supply you direct.

If you would like fo purchase
additional units, you should
phone the supplier direct on

0870 8355861. Kitchen units will
be delivered direct to you. The
Trust and our Contractors are not
responsible for fitting these
additional units.

We have negotiated with the
manufacturer that units supplied
direct fo customers will be af the
same price that we pay.

New bathroom fittings and
tiling will be white, but there
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We can fit a shallow bath instead of
a standard depth bath if this would
suit you better.

Unfortunately, it is not be possible
to fit or refit showers, unless you
have a disability need which has
been identified by an Occupational
Therapist.

If your bathroom has been adapted,
it is likely that was less than 30
years ago, and we would not renew
this as part of this programme. We
will discuss this with you af the
initial inspection.

general

Carrying out a major programme of
works such as this inevitably causes
a significant amount of disruption
and inconvenience. We are sorry for
this and will do our best to keep this
to a minimum and for the work fo be
carried out as quickly and efficiently
as possible.

contact for residents

Each Confractor has a resident
liaison officer, who makes sure

the work is organised, and carried
out as efficiently as possible. The
resident liaison officer will generally
be your first point of contact

Resident liaison officer
— EPS 01622 693732 or
07720 069059

Resident liaison officer
— Crispin & Borst 01622 726893

We will also actively monifor work
through our Clerks of Works and
Programme team staff.

If you have a query which can’t be
resolved by the Contractors’ resident
liaison officers, please contact our
customer ligison officer on

01622 212618





